Appendix 2 interview questions
For people who used ZWIP often 1 Why do you think ZWIP went as well for you as i t did? (Personal characteristics, conditions)?
2 What was the role of the GP (or practice nurse) in ZWIP?
3 Which parts did you use, which parts not, and why?
For people who did not use ZWIP often 1 What hinders you in ZWIP use, and what was the role of the GP in this?
3 What had been necessary to use? WHEN would have you used ZWIP? 4 Have you ever really wanted to use ZWIP? 5. Can you cope well with your PC (computer)?
